
 

Position: Knowledge Management 
 
Knowledge Management consists of compiling information about the game and keeping it up to date. 
Like any other MMO, Ashen Empires is constantly evolving. Volunteers for Knowledge Management 
are very beneficial for the community since they help to keep the entire player base aware of what 
these changes are. This information can be in the form of guides, articles and reports, or other media 
that seeks to provide up to date information to the players. 
 
 
 

 
Requirements for becoming a member of Knowledge Management: 
 

• Demonstrate a good grasp of the English language and grammar. 
• Have an extensive knowledge of the game, its content, and the game mechanics. 
• Be (and remain) an active member of the game. 
• Demonstrate that you are a trustworthy player with a good record. 
• Be open to constructive criticism and instructions. 
• Show a positive attitude towards the game and the community. 

 
 
Duties of Knowledge Management 
 
Volunteers for Knowledge Management are strictly accepted on a volunteer basis. They are not paid for writing any 
document or publishing an article as a volunteer for IWG. They do not receive any special privileges either on the forums 
or in the game. Volunteers who provide content for Knowledge Management should understand that it will be used by 
IWG and Ashen Empires and should be considered copyright by Iron Will Games. 
 
Volunteers are usually put into one of two categories: Reporters and Guide writers. Reporters are responsible for reporting 
on current community activities, events and other interests. Therefore, these players must at all times be active within the 
community and be willing to do things like player interviews and attend IWG sponsored events. Guide writers help to 
keep the community informed about game content and mechanics. Therefore, these players must have an extensive 
knowledge of how the game works and how updates affect game play. 
 
If you are accepted as a member of Knowledge Management, you will be expected writing articles about the games 
content or its community. This means that you must at all times obey the Rules of Conduct since our reporters and writers 
reflect personally upon all of our volunteers. You should do your best to maintain a current knowledge of updates and 
changes to the game. These changes are usually posted in the Announcements and Game Updates & Patches sections of 
the forums. 
 
If you are interested in becoming a member of the Knowledge Management team, please contact the GM Timaeus or GM 
FujiQ. You must include a brief explanation of why you are interested in the position and how you think you would be 
able to benefit the community if you are accepted. Applicants will be given a small assignment to gauge their writing 
abilities. Please be patient during this process as these evaluations usually take some time. 
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